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What do you need to know? 

 

“Latchkey children” is a term used to refer to minors who are unsupervised at home 

after school. The term came into mainstream consciousness during the 1970s and 

1980s with the rise of dual-income households.1 Typically, latchkey children are 

associated with parental neglect and various behavioural problems. Singapore 

Children’s Society reports that the top 5 reasons Latchkey children get in touch with 

them are: 

 

• Bored Chit Chat (Unable to connect with helpers or grandparents at home due 

to the language barrier, more comfortable in the digital space) 

• School related (Homework, Exams, Tuitions, Teachers, CCA, Exam results) 

• Peer related (Friendship issues, no friends, misunderstanding between friends) 

• Family related (Parental expectations, not being able to get along with siblings, 

family violence, parent divorce) 

• Bullying related (victims, bystanders and bullies) 

 

This provides a snapshot of the range of issues and struggles latchkey children have 

and will continue to have whilst being left at home, without appropriate parental 

supervision with whom they could seek help. Hotlines such as tinkle friend normalise 

and encourage help-seeking behaviours, enhance children’s communication skills 

within interpersonal relationships and empower children with greater mental resilience 

and subsequently improve their mental and emotional well-being. 

 

Why should you care? 

 

In 2015, there is an increasing trend of dual income couples, leading to an increasing 

likelihood of children being left at home without parental supervision after school.2 In 

light of this, there has been increasing community and government support. For 

instance, the availability and accessibility of after school programmes have increased 

in order to ensure that children are not left alone at home, and have some form of 

adult supervision. However, the lack of a “structured and disciplined” home 

environment due to absent parenting could potentially lead to long-term 

absenteeism, and even dropping-out from schools.3 

 

                                                           
1 Singapore Children’s Society (2014). New Generation of Latchkey Children. 
2 Department of Statistics (2015). General household survey 2015. 
3 Channel News Asia (2018). MOE-led task force to strengthen support for students from 

disadvantaged families. 
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The continued lack of parental involvement is linked to a higher risk of negative peer 

influence in a child’s life. This, compounded with the pressures of academic 

performance and bullying in school could result in delinquency4 and a lack of mental 

resilience5 in later life. 

 

Where is help available? 

 

Singapore Children’s Society runs a chatline called Tinkle Friend, a befriending service 

for primary school children aged 7 to 12 years old. The national toll-free Tinkle Friend 

Helpline (1800 2744 788) was started in 1984 for primary school children who needed 

a listening ear. 

 

An online equivalent, the Tinkle Friend Online Chat (www.tinklefriend.sg) service, was 

launched in 2014 to provide support, advice, and information to lonely and distressed 

children especially in situations when their parents, guardians or main caregivers are 

unavailable for them. 

 

TOUCH Community Services started a service for latch-key children in 1986 within the 

neighbourhoods of Clementi and Jurong, helping to give children from low-income 

and single-parent families a positive environment to raise their children. TOUCH Young 

Arrows is a volunteer-driven programme for children who lack of parental care from 

low-income or single-parent households to help children realise their potential through 

educational, social and emotional support. 

 

How can you help? 

 

Be a Donor 

 

Donate to Singapore Children’s Society on giving.sg. 

 

Be a Volunteer 

 

Volunteer as a Tinkle Friend to support and care for latchkey children. 

 

Be an Advocate 

 

Support the Tinkle Friend initiative. Inspire the communities you serve by hosting film 

screenings with your friends, colleagues, and families. Be a 15 Shorts ambassador. 

 

Take action at www.15shorts.com. 

 

                                                           
4 Lo, T.W. (2004) Fighting youth crime: A comparative study of two little dragons in Asia. 

Marshall Cavendish International. 
5 Seng, A.S.H.(1999) Perceptions of resilience in school-age children: A Singapore study. 
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